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Local Agencies for Trauma Services

Center for Victims of Violence and Crime
Assists with trauma services for crime-related trauma and provides
information and referrals for trauma services.

Office: 412-482-3240 Hotline/24 Hrs.: 412-392-8582

Pittsburgh Action Against Rape (PAAR)

Assists with information and trauma services for sexual trauma,
rape, incest, and child sexual abuse. Services for adults, children
and families.

Office-412-432-5665 Hotline/24 Hrs.: 1-866-363-7273

Allegheny General Hospital’s Center for Traumatic Stress
in Children and Adolescents

Serves children and families who experience traumatic events in
their lives, providing evaluation and treatment of children who
have experienced a variety of traumatic life events.

Main Number: 412-330-4328

Women’s Center and Shelter/Greater Pittsburgh

Assists with trauma services for domestic violence. Services for
adults, children and families. Provides information and referrals for
trauma services.

Hotline: 412-687-8005 Toll Free: 877-338-8255

re:solve Crisis Network

Confidential telephone or face-to-face counseling is available 24
hours a day, 365 days a year, regardless of insurance coverage or
ability to pay.

1-888-7-YOU CAN (1-888-796-8226)

Accessing Services and
Interviewing a Counselor

If you or your child needs trauma-related ser-
vices, you can start with the resources listed
on this page or call your insurance company.
If you do not have insurance, you can call the
Allegheny County Office of Behavioral Health

at 412-350-4457.
Finding a counselor you feel comfortable with
can be intimidating. It is helpful to bring a list

of questions to your first appointment to
make sure you understand how the counselor

will work with you and/or your child.

Questions to ask include:

® How she or he can help with a specific
issue (anger, relationships, addiction).

o What approach he or she takes during
sessions, for example using art, writing,
talk, etc.

® |f she or he refers you to another pro-
vider for medication needs.

® How long and how often appointments
are scheduled.

® How he or she responds to emergen-
cies, and if you can call if you experi-
ence a crisis.

® How much the sessions cost.

Print and Online Resources for Survivors, Families, and Providers
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